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Music Therapy Policy
30 min= $110/month  45 min= $165/month  60 min= $220/month 

Rates Effective as of October 1, 2004

Tuit ion Payment and Schedule

 Tuition  is  paid  monthly  and  is  due  by  the  1 s t  of  each  month,  regardless  of
the  date  of  the  f i rs t  session.   Tui t ion  payments  are  not  refundable,  so  you  are
encouraged to f in ish the month.  
 Tuit ion  inc ludes  weekly  pr ivate  sessions.  Tui t ion  is  calculated  by  the  year,  and
has been broken down into equal  monthly payments for  your convenience. Please note
that  the  tui t ion  rate  takes into  account  that  both  c l ient  and therapist  may miss  a  smal l
number of sessions due to hol idays and/or  vacat ions.

 Payment  is  to  be  made  automatical ly  v ia  credi t  or  debit  card.  Cash  or  check  is
acceptable i f  paid before  the f i rst  of  the month.
 Sessions  wi l l  not  be  given  on  the fol lowing  hol idays:  New Year ’s  Day,  Memoria l
Day,  Independence  Day,  Labor  Day,  Wednesday-Saturday  of  Thanksgiving  week,  and
for approximately two weeks at  the end of December at  the therapist ’s  d iscret ion.   

 I f  you  do  not  at tend  all  sessions  for  the  month,  the  rate  is  the  same.  No
refunds wi l l  be given.

Registrat ion & Payment Options
 The service conf i rmation and credi t  card author izat ion must  be

completed at  the f i rst  session.  One completed service confi rmat ion &
credi t  card authorizat ion per cl ient  is  necessary.

 To avoid credi t  or  debit  card charges,  you may pay by check or cash
prior to the 1s t  of  each month.   

 Should fees remain unpaid af ter  the 1s t  of  the month,  your credi t  card wi l l
be charged.

 Any cash or  checks received on or af ter the 1s t  of the month wi l l  be
appl ied to the next  month’s fees, as your credi t  card was charged for the
current  month,  on the 1s t  o f  the month, per author izat ion on the service
confi rmat ion.   

 Clients wi th unpaid fees due to decl ining cards wi l l  be taken off  the schedule
after the 10 t h  of the month.     
 In order to stay on the schedule,  a val id major credit  must be on f i le  at  al l
t imes. To avoid interrupt ions,  please remember to not i fy  RMC with new card numbers
or expirat ion dates.

Discontinuing Services
In order to withdraw from enrol lment,  the store/ therapist  must  be not i f ied before the 15 t h  of
the last  month of  sessions.   The cl ient  wi l l  complete the current  month.  

 I f  the store is  not  not i f ied,  the next  month’s fees wi l l  be paid by credi t  card on
f i le.
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Attendance & Missed Lessons
Due to therapists ’  schedules and our large number of  c l ients,  we are unable to honor
requests for  credi ts for  missed sessions.  Qual i ty  is  paramount at  RMC and our music
therapy program is no except ion.   In order to provide the highest qual i ty,  we must  promise
our therapists that they wi l l  be compensated for the t ime they have set as ide for  each cl ient
every week.
The store or  therapist  must be not i f ied by phone of your inabi l i ty  to keep a session
appointment at least  24 hours in advance of  your scheduled t ime in order to be el igible for  a
make-up request and to accommodate make-ups for  others as wel l  as yoursel f .  

 Make-ups wi l l  only be given according to the fol lowing guidel ines: Ser ious
i l lness, death of a family  member, threatening weather,  re l ig ious service,
musical  performance, or  pre-planned family vacat ion.  

A MAKE-UP REQUEST FORM must be completed in order for  a make-up to be scheduled.
Forms are avai lable at  the counter ,  or on- l ine,  and must be submit ted within 1 week of  the
absence.  A maximum of 2 make-ups wi l l  be al lowed during each 3-month quarter  (Jan-
March,  Apri l -June, July-Sept, Oct-Dec).   A phone cal l  to the store or  therapist  is  necessary to
report  absences and be el ig ib le for  a make-up.  I t  is  your  responsibi l i ty  to request and
complete a make-up request  form, so be sure to ask for  one.
Late cancels (sessions cancel led less than 24 hours before the scheduled appointment) and
no shows (sessions missed without not ice) must be paid for  and wi l l  not be made-up.
Sessions cancel led due to emergency or  i l lness wi l l  be addressed on a case-by-case basis
by the store and therapist.   

Therapist Absence
In the rare instance that sessions are cancel led by the store or  therapist  due to inclement
weather or  other such si tuat ions, a cal l  wi l l  be placed to the home of the cl ient  as soon as
possib le.  

 Please note that sessions are unaffected by school c los ings, vacat ion days, etc.
Do not assume that  sessions are cancel led because there was no school.
Closings are the decis ion of  the store and therapists and are in no way related
to school  schedules.

Whi le RMC strongly discourages therapists f rom missing sessions,  we also real ize that
s i tuat ions may ar ise.   Therefore,  therapists are permitted to miss two scheduled sessions
without provis ion for  make-up or  credit ,  in each 3-month per iod ( th is has been taken into
account when f igur ing tui t ion) .   

Store & Client Responsibil ity
Clients wi l l  be held responsible for  any damages they may cause to RMC property.

 Royal ton Music Center holds no responsibi l i ty  or l iabi l i ty  for  minors.  
 Minors lef t  wi thout adul t  supervis ion are not RMC’s responsibi l i ty.   
 Parents/ legal  guardians of  minors waive the r ight to pursue any legal act ion
towards the store or therapists for  any in jury sustained whi le at  RMC.  
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